Hotel Rules:- The following are the terms & conditions of the agreement under which rooms are permitted to be used by the guest and are binding on them:-

.1.     Cancellation  Policy  :- No –Refund incase of No-Show  Status.  50 % of the total deposite will be refunded If Cancellation is made  before  one week from the date of arrival. No refund will be given if cancellation will be made within one week from the date of arrival.

2. Child Policy  :- Children  below 08 years complimentary  with 02 adult. Children above 08 years will be charged  as extra pax. 

3.   If you want to extend your stay pls. inform F.O. manager.

4.   Guest      Have to  
follow Govt. Rules & Hotel norms.

5. Traiff:- Guests should obtain the ROOM  RATE card from the Reception. The tariff is for your room only & exclusive of any Govt. TAXES WHICH MAY BE APPLICABLE FROM TIME TO TIME, provided if there is no contarct or agreement.

6. Settlement Of Bills:- Bills must be settled on presentation.

7. Company’s Lien on Visitor’s Luggage and Belonging s:- In case of default in payment of dues by guest the management shall be entitled to lien on the luggage and belongings and to obtain the same and to sell  Or auction such property at any time after the day before  departure without reference to the party and appropriate the net sale towards amount due by guest.

8.Check-in, Check-Out :- Check-in & Check-out time is 12 : Noon, Incase of early check-in , late check-out  depends on availability pls. contact Front Office Manager.

9.Luggage Storage: - Luggage can be stored in Luggage room free of cost at the guest’s sole risk as to loss or damage from any cause. Luggage can not be stored for a period of over two week.

10Visitor’s Belongings: - Visitors are particularly requested to lock the door of their rooms when going out or when going to bed and not to leave the key in the key hole. The company will not in any way whatsoever be responsible for the loss of residents goods or any property not entrusted to the management or for damage thereof,  whether due to neglect of hotel employees or agents or any other cause whatsoever, including theft or pileferage.For The convenience of visitor’s locker’s available at the reception.

11.Hazardous Goods: Storing of any article of combustible or hazardous nature, in residential rooms or store room is strictly prohibited.

12.Damage Of Property: Guest will be held responsible for any loss or damage to the hotel property caused by themselves, their friends or any person for whom they are responsible.

 13.Management’s Right : The management reserves to itself the absolute right of admission to any person in the hotel premises and to request any guest any guest to vacate his or her room at any moment without previous notice and without assigning any reason whatsoever, and the guest shall be bound to vacate when request to do so. In default the management will be entitled to remove the luggage and belongings of the visitor from the room occupied by him or her and lock the room.

14.Government Rules and Regulations:-Guests are requested to observe the Govt.  Rules and regulation in force from time to time, in respect of registration, alcoholic drinks, fire arms payment of bills etc.

15Amendments Of Rules: - The management reserves to itself the right to add to, or alter, or amend any of the above terms and conditions and rules.

16  Any unregistered guest is not permitted after 23:00 Hrs. in the guest room, otherwise guest will be as extra pax .

17 Pets  are not allowed

18.  All Matters  are subject to Delhi Jurisdition.

