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***

Warmest greetings from 3- star Vesna Hotel!
Rules &Regulations
Cancellation charge & No-show: 

The Buyer shall notify the Hotel in writing of the cancellation of any confirmed reservation request. Any cancellation will be charged as follows:

·  Cancellation within 05 days to 02 days before the arrival date is required to avoid 30 % one night room charge penalty.

· Cancellation within 24 hours is required to avoid 50 % first night room charge penalty of total rooms booked.

· No show room is required to avoid 100 % first night room charge penalty of total rooms booked

All Cancellation, Adjustment, Confirmation should be in writing, fax or by email with booker’s signature, verbal is not entertained.
7. Check-in and Check-out

Official check-in time is 14:00 hours and check-out time is 12:00 hours

When Guests wish to check-in early, check-out late or extent their stay at the Hotel the Buyer must inform the Hotel in writing not later than 24 hours prior to the Guest’s check-in. Such check-in early, late check-out or extended stay will be agreed by the Hotel, subject to room availability.

For late check-out after 12:00 hours but before 18:00 hours. An additional 50% of the relevant room rate will be charged.

For late check-out after 18 hours, an additional of 100% of the relevant room rate will be charged.

For early check-in if required, before 9: 00 hour, an additional of 100% of the relevant room rate will be charged (breakfasts are inclusive)

For early check-in before 14:00 but later than 9:00 hours, the arrangement is a possibility subject to room availability.


