
Do’s /Don’ts

1. You are our honored guests and the ambassadors of ICICI Prudential Life Insurance Company going to stay in a large group in this hotel (Sarao Hotels). As such, a high standard of personal and group conduct is expected during your stay in the house, so as not to cause any inconvenience to the neighbors and other residents of this hotel. 

2. Some of the Do’s and Don’ts are as follows:-

a)      The guest is responsible for their valuables like CASH, JEWELLARY and LAPTOP etc.Hotel is not responsible for your valuables. 

b)        The guest must conduct themselves as responsible representatives of the company.

c) 
Please enter your complete particulars along with the Employee ID (as applicable) in the register kept with the Reception for Check in/out. 

d)  
Conduct of training in these premises is an ‘In House’ arrangement (some time). This is not to be unnecessarily announced to the neighbors/other residents of the locality.    

e)  
Please adhere to the laid down meal timings to ensure proper service and to avoid administrative problems.

f) 
Consumption of alcoholic drinks & smoking is Strictly Prohibited in these premises. 

g)  
The guests are expected to appear in the common areas in a decent dress. Please do not move around in shorts and vest etc. outside your rooms. 

3: 
Suggestion Book: We wish to continuously improve upon our services to provide you with maximum comfort during your stay in these premises. A suggestion book is available with the manager. Please enter your suggestions in this book so that these can be implemented to what ever extent possible. In case your suggestions remain un-actioned, you may bring this to the notice of the Trainers or contact undersigned at Mobile-
Wishing you a very happy stay: - ----






With warm regards,








G M Operation & Marketing
9914974305 
(ext. 20)
