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HOTEL POLICIES
Deposit Policy:

	Hotel reserves the right to pre-authorize the credit card provided prior to arrival for 100% of stay as well as for any incidentals. In case of any excess, the guest will need to pass by the reception to provide further authorization. 



Guarantee Policy: 

	A valid credit card is required to confirm the booking. Hotel reserves the right to pre-authorize the credit card provided prior to arrival.




Cancellation Policy: 
	3 days prior to arrival 1200 hrs. local time, no charges applicable.

Late cancellation or non-arrival will result in a penalty of 1 night room charge and applicable taxes.

Please note, should the number of nights be modified or amended after check-in, minimum of 1 night to a maximum of 50% of the remaining stay will be charged.




Terms & Conditions:

	Rates are on room only basis per room per night, inclusive of  10% service charge and 10% municipality fees.



Family Plan:

	Children 0-3 years free-of-charge; 4-11 years will have child supplement of AED 54 per night; for 12 years and above additional charge of AED 130 per night will apply.



Pet Policy:

	No pets allowed


 Accepted credit cards

	American Express, Visa, Euro/Mastercard, Diners Club

The hotel reserves the right to pre-authorise credit cards prior to arrival.




	Tax name 1:
	Service Charge              
	Included  on rates:

(check one)
	Yes
	X
	No
	-
	%
	10%
	Amount
	-

	Tax name 2:
	Municipality Fees        
	Included  on rates:

(check one)
	Yes
	X
	No
	-
	%
	10%
	Amount
	-
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