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Veliko Tarnovo 5000, 63, Stefan Stambolov Str.

tel.: + 359 62 602 600; + 359 889 12 66 12

fax: + 359 62 650 434

 panorama.vt@abv.bg
www.panorama-vt.bg
CANCELLATION POLICY

Periods for cancellations and costs of penalty fees due to the HOTELIER:

- 10 % cancellation of the reservation without penalty fees is permitted not later than 7 days prior to clients’ arrival.

- from 10 to 50% cancellation of the reservation without penalty fees is permitted not later than 14 days prior to clients’ arrival.

- more than 50% cancellation of the reservation without penalty fees is permitted not later than 21 days prior to clients’ arrival.

- if there is a cancellation not conformable to the mentioned terms, the GUEST must pay for every night, who has not arrived.

