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1. BOOKING CONDITIONS:

                     Reservation of accommodation spaces shall be based on orders issued by the beneficiary, confirmed and accepted by the provider. Order of accommodation will necessarily include the following information: name and customer identification data, country of origin, period of stay, required,services with details on their method of payment (bank transfer, check, card or cash) , the tariff applied for accommodation under contract

                     For individual tourists, reservations will be made at least 48 hours before their arrival and any cancellation will be communicated to the provider in writing at least 24 hours before.

                     For groups of tourists (at least12 people), reservations will be made at least 10 days before their arrival, any cancellation is communicated to the provider in writing at least 3 days before.
                     To make reservations, beneficiary will pay the provider in advance the following: 
- 25% of the price stipulated in this contract in case of booking a single night,
- value of the accommodation per night multiplied with the number of rooms reserved (at the rate stipulated in this contract) for reservations of rooms for several days. 
                    When  not observing booking conditions, beneficiary will pay the equivalent of accommodation / night for each room reserved and unused.
                     Provider has the obligation to confirm or refute the reservation in writing within 24 hours of receiving the order and will specify: the date of arrival / departure, number of nights of accommodation, services, to confirm the type of room reserved and applied tariffs.
2. OBLIGATIONS OF THE PARTIES 

                 The obligation of the Provider is to supply the services requested by the beneficiary to the standards of classification. Also, the provider will supply under charge additional services such as telephone, fax, minibar, laundry-dry cleaning, rent-a-car, courier services, etc.

Provider is obliged to check the voucher submitted by the customer and inform the beneficiary of any False occurred between initial order and voucher. 
                    Provider is obliged to comply with the contractual terms of this contract for any booking accepted and confirmed. 
                    Beneficiary is obliged to issue orders for every action, to inform the provider in writing of any modification / cancellation of the contractual terms and to pay to provider of ordered services.
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