TERMS & CONDITIONS:

We advise you to guarantee your reservation against credit card deposit. Companies enjoying credit facility can guarantee reservations by sending a billing 

letter duly signed by an authorized person. The hotel reserves the right to cancel non-guaranteed reservations after 1800 hours on the day of arrival. Reservations without an arrival time are liable to released by 1800 hours unless guaranteed.

CHECK-IN/CHECK-OUT POLICY:

--------------------------------------------------------

• Our check-in time is 1400 hrs and check out time is 1200 hours

• All arrivals prior to 6 am are billed from the previous night.The

early Check-ins between 0600 hours and 0800 hours will be charged 50%   of the applicable rate.

• Check-outs after 1600 hours are subject to the following charges: 25% of the room rate between 1600 – 1800 hours, 50% between 1800 – 2100 hours and 100% of the room rate after 2100 hours.

IMPORTANT:

----------------------

In keeping with our heightened security procedures; we request you to carry a photo-identity to present at check – in; it could be passport, Driving License, Voter ID Card or PAN Card.

CANCELLATION / NO-SHOW POLICY:

----------------------------------------------------------------

Non – arrival of the guest amounts to a No-Show. Reservation must be cancelled 48 hours prior to the planned date of arrival.

One night room charges will be levied in case of a cancellation made within 48 hours or in case of a No – Show.

Thank you for patronage of The Piccadily. We look forward to welcoming you at The Piccadily Lucknow.

--------------------------------------------------------------------------------------

The Piccadily offers a choice of dining options:

Marine Room: - A Coffee Shop with an ambience based on the sea-side theme. 

Here’s a spot you would love to spend your unhurried moments sipping on a variety of beverages and snacking on delicious bites.

Punjab Restaurant: - An eating place with a capacity of 50 persons, it serves the sumptuous delights that have made Frontier Food the toast of the world.

Theka: - The bar is a heady cocktail of business and pleasure raise to toast to the good times!

 DISCLAIMER:

The information contained in this message (including any attachments) is confidential and may be privileged. If you have received it by mistake please notify the sender by return e-mail and permanently delete this message and any attachments from your system. Any dissemination, use, review, distribution, printing or copying of this message in whole or in part is strictly prohibited. Please note that e-mails are susceptible to change. PICCADILY HOLIDAY RESORTS LTD. (including its group companies) shall not be liable for the improper or incomplete transmission of the information contained in this communication nor for any delay in its receipt or damage to your system. PICCADILY HOLIDAY RESORTS LTD. (or its group companies) does not guarantee that the integrity of this communication has been maintained or that this communication is free of viruses, interceptions or interferences.
