CANCELLATION POLICY & EXPLANATION
1.Cancellations made prior to 48 hours will be charged 10%   only besides the 10% already charged by the online website at the time of booking.

2. Cancellations made less then 48 hours prior to check in will be charged one day's Room Rent besides the 10% already charged by  online website at the time of booking
3. Late Cancellations made on same day will be invoiced 100% of First Night Room Tariff only.

Explanation: Sometimes the guest has made a reservation for two or 3 or more days and is checking out one day or two days earlier then his check out without informing at least two days in advance that he would be checking out earlier then his booking.

In this case one night’s extra charge will be applicable.

This is because of cancellation policy that: Cancellations made less then 48 hours prior to check in will be invoiced 100 % of one Night Room Tariff.

  Guest must cancel his booking two days in advance otherwise one night’s extra charge will be levied.
   Guest will be charged only 10% over and above the 10% already charged by the online website if he has informed more then 2 days in advance.
Which means that for every cancellation Hotel will collect a 10% charge.

And if the guest has made the cancellation within two days  then he’ll be charged1 night’s Tariff.
Example: If guest has made reservation for 3 days and is checking out without prior  information after one day then he would be charged for two days .i.e. one extra day.

Note :If the guest informs before two days then he need not be charged one day extra but only 10% extra.
  DEPOSITS ARE NON REFUNDABLE. 
Example: If guest has made reservation for 10 days and after checking in wants to check out next  day then his deposit paid  to online site would not be refunded or adjusted against his balance. He would still have to pay for his first nights stay. 
Plus he would have to pay cancellation charge for one extra day for failing to inform earlier then 2 days.

The deposit paid at time of reservation goes to the online website and not to the Hotel
It is the online website’s commission.

