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TANMOY CHAKRABORTY
	Objective:
	I would like to share the full blend of my technical skills to be a full-fledged IT consultant as my flair is towards developing perfect projects.



	Educational 

Qualification: 
	M.Sc.-IT from Sikkim Manipal University in 2005.



	Work Experience: 
	DURATION

COMPANY

DESIGNATION

Dec ’06 – Oct ‘08
Reliance Infosolutions

Application Support Executive

June ’06 – Nov’06
Brainware

System Support Executive

Feb ’06 - May ’06
Star Online

Developer



	IT Skills:
	OPERATING SYSTEM(S) KNOWN: 

DOS, Windows – 95,98,ME, NT, 2000, XP, 2003

LANGUAGE(S) KNOWN: 

BASIC, C, C++

BACK END TOOL(S) KNOWN: 

ORACLE (8i, 9i, 10g), SQL Server, MS Access

NETWORKING:

Basic Networking.

WEB APPLICATION & FRONT END TOOL(S) KNOWN:

Visual Basic (6.0), HTML, DHTML, ASP, VBScript, JavaScript.

OTHER PACKAGE(S) KNOWN: 

MS OFFICE –2003, Crystal Report, Thunderbird.


	Company Project Details:

1.  Application Rollout & Support ---

Platforms Used

Retalix StoreLine Office (Client-Server Application), SQL Server, Windows XP/2003.
Client

Reliance Retail Ltd.
Duration

2 Years
Project Description:

The main objective of the Project is to provide support to Reliance Retail Outlet (Reliance Fresh), Distribution Centers and Collection Centers.
Roles and Responsibilities:

· Supporting Retalix (POS) and Retalix StoreLine (Server) Applications, SQL Server Database and OS (Windows XP and 2003) related issues.
· Giving support and resolve all the calls including installations and error correction of jilaba Software and jilaba Database(SQL Server Database)
· Providing guidance on business issues related to the usage of the system.

· Responding Application Queries for various Reports according to the Business Requirements.
· Maintaining User/Admin activities (User Account and Rights Maintenance), Database Backup and Recovery, Patches Up gradation, etc.
· Receiving calls and Assigning / Reassigning issues using web based portal.
2.  HelpDesk Management System---

Platforms Used

Oracle, VB, Crystal Report, MS Office 2003, Windows XP/2003
Client

Reliance Retail Ltd.(RR Office at Kolkata)
Duration

6 Months
Project Description:

The main objective of the Project is to provide facility to a Corporate Organization (Reliance Industry Ltd. / RR-Office at Kolkata for internal database maintenance) that they can maintain all the calls related information in-house. 

Also the company can maintain rooster of the employee’s. An attractive interface has been provided to satisfy the requirements of such type of organizations. It also helps for generating various helpdesk related reports like Pending Calls Report, Down Time Reports, Engineers’ Reports and Rooster Report etc.
Roles and Responsibilities:

· Designing, developing and testing of various reports according to the user requirements.

· Maintaining User/Admin activities (User Account and Rights Maintenance), Database Backup and Recovery, Patches Up gradation, etc.

· To incorporate the required changes into the software for meeting the changing strategies.

· To train the members of the staff to use the software exhaustively to optimize the results.
3.  Inventory Management System---

Platforms Used

SQL Server, VB, MS Office 2003, Windows XP/2003
Client

Reliance Retail Ltd.(RR Office at Kolkata)
Duration

5 Months
Project Description:
The main objective of the Project is to provide facility to a Corporate Organization (Reliance Industry Ltd. / RR-Office at Kolkata for internal maintenance) that they can store and retrieve data of their company’s assets for various locations like Office, Stores, DC, and CC etc. Also the company can maintain records of the employee’s details and vendor escalations. An attractive interface has been provided to satisfy the requirements of such type of organizations. It also helps for generating various reports.
Roles and Responsibilities:

· Developing and testing the whole project before the given deadline.

· Maintaining User/Admin activities (User Account and Rights Maintenance), Database Backup and Recovery, Patches Up gradation, etc.

· Modifying the project according to the user requirements.

· To train the members of the staff to use the software exhaustively to optimize the results.

4.  Pay Package---

Platforms Used

Oracle, VB, Crystal Report, Windows 98/XP/2003
Client

Star Online

Duration
4 Months
Project Description:
The main objective of the Project is to provide facility to a Corporate Organization that they can store and retrieve data of their company and clients such as employee details, employee’s daily attendance and leave, various tax slabs and leave type. An attractive interface has been provided to satisfy the partial requirements of such type of organizations. It also helps for generating various reports related to different purposes like pay slip generation etc.

Roles and Responsibilities:

· Developing and testing the whole project before the given deadline.

· Modifying the project according to the user requirements.


	Curriculum Project Details:
1.  Web Based Tours & Travels Packages---

Platforms Used

MS Access, HTML, DHTML, ASP, Java Script, VB Script, Window98
Project Description:
The main objective of the Project is to provide information about the Tourism Agency ( PARADISE TOURS & TRAVELS ) the website (www.paradisetravels.com)

An attractive interface has been provided. So that any one can get information through this WEBSITE (Project) all about of (((
· Date of Packages.

· Rate of Packages.

· Some view points of particular Package (with pictures and details).

· The Rules and Regulations. 

· Information about the Tourism Agency.


	Personal Details:

· Father’s Name

Sri. Dulal Chakraborty.
· Date of Birth
                                              

21-04-81

· Gender                                                  

Male.

· Nationality                                              

Indian.

· Address                                                   

C/O. Dulal Chakraborty,

Durganagar (west),

P/O. Rabindranagar,

Kol. -700 065.

· Contact Number
                                     

+91 33 2566-4465 (R)
+91 9748437687 (M)
· Languages Known
                                 

English, Bengali, Hindi.

· Interests                                                   

Music, Computers.
                                                                                  ( Tanmoy Chakraborty )








