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________________________________________________________________________________________
Career Objective: 
· To establish myself as a successful person in the organization by maintaining my self-respect and dignity and to raise   myself and my organization to new heights of success.

Educational Qualifications:
· Pursuing MBA (2007-2009) in Human Resource Management and Retail Management in International School of Business & Research, ISBR, Bangalore: affiliated to Annamalai University.             

· Master of Science, M.Sc. (2005-2007) in Physiology from Vidyasagar University, Midnapore (W.B.)
· Bachelor of Science, B.Sc (2002-2005) from R.N.L.Khan Women’s College, Vidyasagar University(W.B.)
· All India Senior Secondary Exam (2001-2002) from Kendriya Vidyalaya, Kharagpur (W.B.)
Other Qualifications:
· Six Sigma Black Belt certified by British Standard Institute (BSI).
· Capstone Business Simulation.
Professional Experience:
Organization
:  24x7 Learning Pvt. Ltd.
Duration
:  November 2008 to till Date
Job Title
:  Management Trainee
Description
: 24x7 Learning, a Talent Lifecycle Management Company provides end to end                                                                                             Learning solutions.
Project Training:
· Title: Project study at Pantaloons Retail India Ltd. (Big Bazaar)
                  Duration: 45days
Location: Bangalore , Koramangala
Brief Description: Increasing the efficiency of Standard Operating Procedure (SOP) in Customer  Service Desk and  Study of Employee Engagement Activities.
· Title: Research Project on Outsourcing in banking industry given by Center for the Study of    Emerging Markets, College of Business and Economics California State University, Fullerton.
Duration: 30days
· Six Sigma Black Belt Project
Title: Reduce the waiting time for OP patient from 90 min to 45 min in Green View Hospital,                 

      Bangalore.
      Duration: 6 months
Extra Curricular Activities:
· Active Member of National Entrepreneurship Network (NEN) , E-Cell.
· Active Member of Corporate Social Responsibility (CSR).
· Organized Train the Trainer workshop.
· Participated and organized events as a Master of Ceremony (MC) in school , college and university functions and other technical events.
· Won prizes in Cultural activities.
Soft Skills:
 

· Computer application- MS Office, Minitab.
Personal Details
Father’s name


:  A.S. Mandal
Birth Date


:  2 June, 1985
Language Proficiency

:  English, Hindi, Bengali
Hobbies


:  Networking, photography, dancing, modeling.
Strengths


: Hard working, punctual, multi-tasked, flexible, people-oriented
Working Experience

:  6 Months
                Reference:


      Prof. Amit Gupta



      Director , ISBR , Bangalore.



      Contact no. +91 9341777730



      Mr.Benjamin D. Ronald



      Zonal Manager , Big Bazaar , Pantaloons. Bangalore


      Contact no. +91 9342415991

Declaration: I do hereby declare that the particulars furnished by me above are correct to the best of my knowledge and belief.
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