MANISH KUMAR
CAREER GOAL

To grow and evolve in the area of computers achieving fulfillment all around in a spontaneous and natural manner towards more & more, fulfilling all my desires and taking   the organization to new heights.

PROFESSIONAL EDUCATION

· Persuing Final Year Msc in Electronics from Magadh University

·  Bachelor of Computer Application from I.G.N.O.U.

· Three Year Diploma in Electronics from State  Board of Technical Education ,Bihar
· One Year Advance Diploma in Computer H/W and Networking from Jetking ,New Delhi

· Persuaded Red Hat Linux

· Persuaded CCNA

WORK EXPERIENCE

·  worked as a Team Leader (Customer Engineer)  with “HCL Info systems Ltd.”, sincet June 2004 till July 2007(3.5 years)
· presently working with PCS TECHNOLOGY LTD as Senior Support Engineer in IBM-BHARTI Project in Patna, Bihar. (2 Years)
· looking after all desktop ,Server and Network related problem 

Technical Skills:

Well versed in Novell Netware, Linux ,WinxpPro,win2k,win2k3,
Lotus notes,

Certifications:

	APTECH, Begusarai
	Certificate of Proficiency in Systems Management (CPISM). 
	
	


Professional experience:

	Duration
	Organization 
	Position Title

	01/05/04to 01/07/07
	HCL Info systems Ltd., Bihar
	Customer Engineer(Location Incharge)

	14/07/07 Till Date
	PCS TECHNOLOGY LTD ,Patna
	Customer support Engineer


JOB PROFILE In HCL
· Handling of Key Accounts, Support and Service Functions.

· Attending and solving all sorts of trouble shootings of clients in time.

· Meeting and developing good relations with corporate customers & Govt. organizations

· Maintaining relationship between clients and organization.

· Realization of outstanding payments to improve financial standing of the organization.

ACHIEVEMENTS In HCL
· Generated business for the organization from Allahabad Bank, Punjab National Bank, Railways, Schools & Colleges and various other Govt. organization in and Around GAYA Region.

· Maintaining AMC of various corporate customers & Govt. organizations.

· Implemented CBS in all BANKS like SBI,PNB,ALLAHABAD BANK,
· Implemented DOTSOFT Project in BSNL.

· Hands on Experience in configuring routers and switches while implementing dotsoft project in BSNL

Job Profile in PCS: 


· Working as a Team Leader in this project and managing a team of more than 10 engineers.

· Installation & Configuration of 1700,2600 router

· Installation & Configuration of 2950 Switch

· Can configure VLAN

· Can manage WSUS server

· Configuration and Installation and Troubleshooting of Lotus client

· Maintenance of Various Telecom applications

· Configuration of DNS Server

· Configuration of DHCP Server

· Ip subnetting
· Managing over 400 systems and IT devices.

· Support over Phone to remote users.

· Maintaining records of all the assets.

PERSONAL DATA

Date of Birth





:   March 1st 1981
Address





: c/o Sri Ajay Kumar Sinha,

Road no.5,Vishwanath    Nagar,,Begusarai (Bihar)

Pin 851101

Contact No.





:   Mobile: 09771196386
E-mail ID





:  manishkumar_244993@rediffmail.com







   Manishkr.sinha@indiatimes.com
Marital Status





:   Single

HOBBIES

· To meet famous personalities from every sphere of life.

· Listening to music.

REFERENCES UPON REQUEST:

Date: 

Place: 

(Manish Kumar)






