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MOMINUDDIN MOLLA
Vill – Joykrishnapur, Post – Begampur, Dist –Hooghly, Pin - 712306, West Bengal (Near Panchghara Panchayet Office)
+919831676263 / +919804537275, Email: mominuddin4u@gmail.com
	CAREER OBJECTIVE

	:


	Seeking a position to utilize my skills and abilities in that Industries that offers professional growth while being resourceful, innovative and flexible.

	PROFESSIONAL 

EXPERIENCE

	:

	KANKEI RELATIONSHIP MARKETING SERVICES PVT. LTD.

· Designation: Senior Customer Care Executive

· Job Responsibilities: Took inbound calls for the Vodafone Customer Care and Retail Help Desk process. And also handled irate & escalated calls for Vodafone Retail Help Desk.
· Tenure: 2 years & 8 months

· Date of Joining : 23 Nov 2006

· Date of resigning : 26 Aug 2009

	EXTRA ACTIVITIES


	:

	TECHNABLE SOLUTION PRIVATE LIMITED

· Course                : Spoken English Certificate Course 

· Course Duration : 4½ Month
· Year                    : 2006
AZAD HIND MISSION PRIVATE INSTITUTION

· Course                : Basic Knowledge of Computer
· Course Duration : 6 Months
· Year                    : 2010

	EDUCATIONAL QUALIFICATIONS 

EDUCATIONAL QUALIFICATIONS
	:
:


	UNIVERSITY OF BURDWAN

· MBA in Insurance & Risk Management in 2009

· 2nd Class with 54.56% Marks

CALCUTTA UNIVERSITY
· B.Sc in Chemistry Hons in 2005

· 2nd Class with 45.25% Marks

                                                                            P.T.O.

WEST BENGAL COUNCIL OF HIGHER SECONDARY EDUCATION

· Higher Secondary ( 10+2 Class Education ) in 2001
· 1st Division with 65.50% Marks

WEST BENGAL BOARD OF SECONDARY EDUCATION
· Madhyamik ( 10 Class Education ) in 1999
· 1st Division with 82.125%


	COMPUTER SKILLS

	:

	Operating System Knowledge: M.S.-Word, M.S.-Excel,         M.S.-Power Point, Windows - 98, Windows - XP



	PROFESSIONAL SKILLS 
	:
	Sales & Marketing, Business Development Manager, Consultant, Office Assistant & Executive

	INTERESTS
	:
	Listening Music, Playing Cricket, Watching TV & Internet Surfing 


	LANGUAGE ABILITY
	READ
	WRITE
	SPEAK

	Bengali
	(
	(
	(

	Hindi
	(
	(
	(

	English
	(
	(
	(


	
	
	PERSONAL INFORMATION

	NAME
	:
	MOMINUDDIN MOLLA

	FATHER’S NAME
	:
	Badrul Alam Molla

	MOTHER’S NAME
	:
	Mansura Khatun

	PRESENT ADDRESS
	:
	Vill – Joykrishnapur, PO – Begampur, Dist – Hooghly,          PS – Chanditala, Landmark – Panchghara Panchayet Office. West Bengal. Pin–712306. Contact No.+913212-26201(Home) & +919831676263 ( Mobile)

	PERMANENT ADDRESS
	:
	Vill – Joykrishnapur, PO – Begampur, Dist – Hooghly,          PS – Chanditala, Landmark – Panchghara Panchayet Office. West Bengal. Pin–712306. Contact No.+913212-26201(Home) & +919831676263 ( Mobile)                                

P.T.O.

	DATE OF BIRTH
	:
	01-SEP-1982

	AGE
	:
	27 Years

	NATIONALITY
	:
	Indian

	RELIGION
	:
	Islam

	MARITAL STATUS
	:
	Single

	PERSONAL CONTACT 
	:
	+919831676263 / +919804537275 & 

email:  mominuddin4u@gmail.com / contactmomin@yahoo.com


             I hereby declare that all statements made in this application are true, complete and correct. If any point of time it is found false, incorrect and incomplete, authorization can cancel my candidature. 

  Date: 
  Place: Begampur                                           ___________________________________________

                                                                              (Mominuddin Molla) 

