ATANU NANDA

Keshiary, Paschim Medinipur, West Bengal, India, 721133

Mobile: +91 9933032567 / Phone : +91 3229 252288
E-mail: atanu_uwic@yahoo.co.uk 
SYNOPSIS 

An enterprising individual with experience of nearly 6.5 years in direct marketing, multilevel marketing, team management, client servicing, business development & software development across industry verticals. Associated with RMP Infotec Pvt. Ltd. as Executive. Significant experience of delivering results in highly competitive environments with sound knowledge of critical business drivers in the industry. Expertise in leading & guiding teams.
Exposure of managing Web Development & Marketing teams. Possess sound knowledge of Recruitment , Advertising, Marketing, Product Promotion, Packaging, Software testing tools and manual testing. Strong Presentation and Power Point skills. Well versed with HTML. An effective communicator with excellent relationship building & leadership skills. Strong analytical, problem solving & organizational abilities. Possess a flexible & detail oriented attitude.

CAREER DETAILS 

Since November, 2009 till date with RMP Infotec Pvt. Ltd. (MLM Company) as Executive
Key deliverables
· Responsible for meeting Sales Goal to develop the business.

· Helping team members physically to grow the business.

· Conduct regular team meetings to manage strategic marketing planning.

· Responsible for regular training programs to distributors for making them future leaders.
November 2008 – October 2009, with SAFE Academy, Kharagpur, India as Business Development Manager

Key deliverables

· Responsible for meeting Sales Goals and overall quality of service.
· Conduct Sales and Marketing calls to book meetings with potential clients.

· Skilled in Consultative Selling, Negotiating Contracts, forming Alliances and Partnering with others.

· Call and personally visit potential, new and existing customers to facilitate new business.
· Visiting Schools / Colleges for presentation about the Courses, Facilities and Service offered.

· Direct and Manage Strategic Communication Planning.

April 2006 – November 2008, with Pizza Hut (UK) Limited (Queens Gate, Cardiff) as Team Member 

Key deliverables

· Serving Customers.
· Ensuring customer satisfaction by achieving delivery of service quality norms.

· Interacting with clients, handling guests’ requests & resolving complaints. 

· Handling all aspects of Kitchen management including monitoring food production and aesthetic presentation of food and beverages.

· Coordinating the work of the kitchen staff and handling cash. 

· Training the staff about new products, promotions & services, in accordance to the company’s specification & standard procedure.

Noteworthy credits 

Efficiently handled the marketing of those two websites, i.e. finding sponsors who were advertising with those websites, also was responsible for recruitment, Team Building and Team Leading. Successfully imparted training to the marketing, administrative and human resource team regularly. Leading a team in Pizza Hut as well where my responsibility is to look after the team as well as provide training at regular interval or individually whenever needed and also taking care of the disciplinary action if any required.

Commenced career (Sept’03-Dec’05) with Newton MP Technologies Ltd., Bangalore as Business Coordinator & Software Engineer
Key deliverables 

· Defining and implementing strategies for market penetration by identifying and influencing prospective clients & explore marketing budgets. 
· Conducting competitor analysis by keeping abreast of market trends & competitor moves to achieve market share metrics. 

· Developing relationships with key decision makers in target organizations for business development. 
· Interfacing with individuals / key influencers among Corporate for ascertaining requirements, making presentations and delivering need based solutions. 
· Relationship building with clients for enhanced terms ensuring continued & repeat business. 
· Providing instant service to clients, entailing provision of fastest solutions to customer concerns so as to enhance their satisfaction levels. 

· Providing training to marketing and administrative personals.

· Involved in personnel management, like recruitment & selection, salary administration & reviewing performance of employees. 
As Software Engineer with the role of Testing, analyzed user requirements and specifications, prepared and executed test cases as per schedule & involved in functionality testing, bug tracking and reporting. 

EDUCATION 

· MBA from University of Wales, United Kingdom in 2007. 

· BE (Electronics & Communication) from Vishveshwariah Technological University, India in 2003. 
· CCNA (CISCO Certified Network Associate) certification with 95%.

PERSONAL DETAILS

Date of Birth                   : 3rd December, 1979
Permanent Address       : Keshiary, Paschim Medinipur District, West Bengal-721133
Phone Number

:+91 3229 252288

Mobile Number
:+91 99330 32567
