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TIRTHANKAR CHAKRABORTY
C/O Gautam Sardar, Ukil Para, Baruipur, Kolkata 700144
Phone: 9432876743; Email: tirtha1984_chakraborty@hotmail.com


IT SUPPORT – NETWORKING PROFESSIONAL

Seeking challenging assignments across the Industry


PROFILE

· Dynamic professional with extensive experience in implementing, configuring & maintaining extensive networks using Server & Client end technologies for Windows/ Linux platform, determined to carve a niche in the domain of system administration
· Result-oriented and diligent System/ Network Administrator with distinction of having completed extensive trainings in RHCE, Networking, entailing setup & smooth functioning of Corporate Networks ensuring uninterrupted operations
· Multitasking credentials with excellent planning, execution, monitoring and resource-balancing skills, as well as the ability to handle multiple tasks in high-pressure environments and under tight deadlines

· Successfully completed extensive trainings on LAN, E-Mail & Internet, Hardware Installation, System Maintenance & Upgrades, Software Installation, to improve speed, reliability, and overall operational efficiency

· Excellent temperament to multi-task and coordinate various activities under high pressure & time constraints and troubleshoot any OS and network related issues.
CERTIFICATIONS/ TRAININGS
· Certification in RHCE 
· Training in Networking 
TECHNICAL PROFICIENCY
Software
MS Outlook, Outlook Express and MS Office, and many different type of software’s.
Networking
Network related issues of Server, desktop and Laptop

OS

Windows XP, Vista, Win7, Win2003 Server and Linux [Red Hat (4, 5 & 6), & Ubuntu]
Networking 
DHCP, DNS, Active Directory Services, User Account, IIS, Networking, LAN, Domain Controller 



PROJECT WORK
IRS Republic School










April 2010
· Deployed client server architecture on 60 computers.
· Configured LAN & WAN connectivity. 
· Configured Internet Connection Sharing.


PROFESSIONAL EXPERIENCE
INDIAN INSTITUTE OF HARDWARE TECHNOLOGY, GARIAHAT 



since November 2011

Faculty

· Teaching various IT subjects including Network and Red Hat Linux
· Significantly enhancing classroom learning environment and acting as a facilitator to promote student leadership in initiating and creating positive learning opportunities

· Receiving consistently glowing evaluations from students and supervising administrators. Devised lessons, which captured the students’ imaginations infusing much needed enthusiasm

· Monitoring progress during training, providing feedbacks & reviewing their performance

· Root cause analysis of gaps in progress; follow up with concerned students to improve their progress periodically

· Motivating students to take charge of their own learning & set own goals. Documenting progress; enhancing student improvement in both understanding & performance

· Responsible for teaching finer nuances of communication, personality development & behavioral Skills

· Involved in establishing a learning environment to meet & enhance trainees’ needs of emotional, intellectual, social & creative strengths

INDIAN INSTITUTE OF HARDWARE TECHNOLOGY, JADAVPUR




December 2007-October 2011
Faculty

· Teaching various IT subjects including Network and Red Hat Linux
· Significantly enhancing classroom learning environment and acting as a facilitator to promote student leadership in initiating and creating positive learning opportunities

· Receiving consistently glowing evaluations from students and supervising administrators. Devised lessons, which captured the students’ imaginations infusing much needed enthusiasm

· Monitoring progress during training, providing feedbacks & reviewing their performance

· Root cause analysis of gaps in progress; follow up with concerned students to improve their progress periodically

· Motivating students to take charge of their own learning & set own goals. Documenting progress; enhancing student improvement in both understanding & performance

· Responsible for teaching finer nuances of communication, personality development & behavioral Skills

· Involved in establishing a learning environment to meet & enhance trainees’ needs of emotional, intellectual, social & creative strengths
AIRTEL, KOLKATA









Feb 2006 – Nov 2007

Network Professional

· Meticulously handled IT support operations including computer assembling & troubleshooting, LAN networking, cabling & switching, ensuring minimum downtime and managed a network with 10 users

· Installed, configured and maintained various Microsoft Operating Systems ranging from Win XP – Win Vista including Server and Client end technologies

· Resolved problems pertaining to Software and Hardware related issues throughout the network 

· Designed engineering activities to maximize network capacity while troubleshooting problems pertaining to performance tuning, network administration, application conflicts and system bug

· Installed and configured overall security of the network and regular backups 

· Documented network issues and their causes facilitating immediate resolution in case of reoccurrence

· Installed, configured and maintained Antivirus, Outlook Express, MS Outlook and Local & Network Printers 

· Undertook troubleshooting of computers & peripheral equipment, identifying problems resolving the same replacing parts, boards, and equipment as per requirement

· Maintained optimum levels of hardware and software inventory across the branches



EDUCATIONAL CREDENTIALS

Bachelor of Science 

North Bengal University
Present Status

Pursuing RHCSS, Open Stack

Date of Birth: 6th June 1984
Language Proficiency: Bengali, Hindi, and English 
Permanent Address:- C/O- Tapan Kumar Chakraborty, Nabarun Lane, P.O. + P.S.- Kaliyaganj, Dist- Uttar Dinajpur, Pin-733129












Tirthankar Chakraborty
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