	Sudip Gupta

	Citizenship : Indian 
Date Of Birth : 22nd February 1990
Mob      : +91 9126183457

E-mail  : sudipdgp90@gmail.com
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	Address

S/O Rambabu Gupta, 189 Palashdiha (near ashram), Durgapur, Pin-713208, Burdwan, West Bengal


	Career Plan
Objective

Seeking a career opportunity to utilize my knowledge and experience in field of business development, customer relations, and office management.


	Key Skills

· Excellent performance in basic account and sales expansion.

· Expert in keeping and developing customer relationship.
· Strong written and verbal communication skills


	Work Experience

Office Assistant Cum Customer Relationship Executive 

Sanhati Infocom Services Private Limited  
From 25th August, 2009
Cable Broadband Internet Service Provider

· Online (Telephonic) & Offline customer support, listening, diagnose & solved internet package & policy related problem.
· Responsible for new customer registration, renewal, activation & deactivation, 
· Answered the customer queries and resolved customer service dissatisfaction. 
· Convince and guidance customers for selecting right package and policy of internet tariff.
· Cash handling, billing, banking, and debit vouchers, prepare accounting records. Establish tables of accounts, and assign entries to proper accounts on Microsoft Excel.


	Education

2005
Madhyamik Examination From W.B.B.S.E. (West Bengal Board Of Secondary Education).
SCHOOL NAME, Palashdiha High School(H.S), Durgapur-8

2007
Higher Secondary Examination from W.B.C.H.S.E. (West Bengal Council Of Higher Secondary Education).
SCHOOL NAME, Palashdiha High School(H.S), Durgapur-8

2010
Computer Course
Three Years Degree Course On B.A. From Burdwan University.
COLLEGE NAME, Durgapur Government College, Durgapur-6

Completed Two C.L.T.P. (Computer Literacy Training Programmed) offered by IBM.
Languages
English (Written, Spoken)
Hindi (Spoken)
Bengali (Native)


	Declaration

	1. I do hereby declare that all the particuliers furnished by me above are correct to the best of my knowledge and belief.
2. I hereby agree that my candidature may be summarily rejected in case of any of the information /record(s) furnished above found to be incorrect or false and I will not make any correspondance in the matter whatsover and i will be abide by the dicision of the corporation in rejecting my candidature.








